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Call Center System:
- Features:

IP-PBX Software Based

Call and contact routing for high-volume telephony transactions, with
specialist answering “agent” stations and a sophisticated real-time contact
management system. The definition includes all contact center systems that
provide inbound contact handling capabilities.

-Specifications:

Solution should be software SIP based PABX system

System capacity 10 concurrent agents

Solution should be software based and support deployment on virtual
environment

Solution should be easy to be integrated with CRM systems also easy to
integrate with other web APIs to get subscriber information

PRI/T1/E1 VolP Gateway which support up to 30 concurrent calls
Integration with CRM

Integration with MTIT web site support section-provide the required API for
integration

-CRM Specification:

Leads/Contacts/Companies/Deals
Product catalog

Custom fields

Quotes and invoices

Taxes and discounts

Email marketing

Telemarketing

Mobile CRM (iOS and Android)

-Business Features

Flexible Time Based Call Routing

3 ing aa gl Juai¥) S e g 5 e 2019/77 A dailia



Built in Fax to Email
Hunt/Ring Groups

Music On Hold

Voice Mail Blasting

Follow Me/Find Me Calling
Personal IVRs

Wake Up Calls

Support for Video Calling
Secure Communications (SRTP/TLS)
Directory

Announcements

Calling Queues (ACD/IVR)

-Telephony Support

Open Standards Support for Multiple Signaling Protocols: SIP, IAX2,
PRI/T1/E1, POTS/Analog, ISDN

Web RTC — Browser Based Calling (thru UCP)

Soft Phone Support

Specialty Device Support — Door Phones, Overhead Paging, Strobe Alerts,
Paging Gateways, Voice Gateways, Failover Devices

-Administration

System Dashboards
Integrated Intrusion Detection
Bulk Import Utilities (Trunks, Extensions, Users, Phone Numbers)

-Calling Features

Three Way Calling

Voice Mail — Voicemail to Email

Caller ID

Call Transfer

Call Recording

Do Not Disturb , Call Forwarding , Call Waiting

Call History — Call Detail Records and Call Event Logging
Speed Dials , Caller Blacklisting

Paging/Intercom, Call Screening , DISA

Conference Bridge/Service
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